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Abstract: Currently, there are huge problems related to teaching in higher educational 

institutions, these problems are an integral part of the entire process of studying and living in the 

university. Choosing the right formation and decision direction determines the development of any 

educational institution. The task of any teacher is to convey the necessary knowledge to students as 

best as possible, to make sure that they are learned as much as possible, and also not to forget to 

educate worthy members of society, to instill unique values culture and concepts of citizenship. One 

of the main problems of education in our modern age, when the acquisition of materials is accelerated 

at a rapid pace, is its correct and timely modernization.  
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It should not only cover all the basics of fundamental education but also have a system to 

update the information to the student quickly and on time. One of the ways to solve this difficult 

situation is to use distance education. Using the elements of this system, education can become a form 

of education for the present and the future. The relevance of the distance education system, in general, 

depends on the transition of society from technology to information. The information sector is a 

collection of basic knowledge and innovative information that is constantly updated and changing. It 

should also be remembered that professional knowledge becomes obsolete. They should be constantly 

updated. Distance education, taking into account the characteristics and problems of higher education, 

provides continuous education and exchange of information, without losing relevance and novelty. 

In addition, an important advantage of this system is that knowledge and information can be obtained 

almost without loss of real time and regardless of the actual location. This distance education can 

respond appropriately and flexibly to any changes and requirements of the environment and can make 

necessary changes and additions. Taking into account the solution of all the problems of distance 

education, this educational system can become the most effective form of education as an independent 

department as well as basic education. The main problems of distance education are as follows: - the 

regulatory and legal framework is not fully developed, in fact there are separate documents that 

indicate the existence and operation of this system; - distance education is any information other than 

full-time education; - educational and pedagogical aspects of this system remain in the background 

before the commercial part of this issue. Taking into account the topics of the problems, it is necessary 

to understand and establish the exact definitions of the distance education system, to distinguish the 

exact directions of the theoretical base, and to evaluate the possibilities for different levels of 

education systems. By comparing different sources of information, we can give the following general 

definition of distance education. Distance education is the newest and most modern model of 

education, which is different from other forms of education. Distance education includes the use of 

teaching methods, tools, and forms that differ from other forms of education. It is also necessary to 

take into account the structure of teachers and the forms of communication with each other as an 

element of the self-learning system of students. In addition, the form of distance education should 

have the same components as traditional forms of education. This means that for this form of teaching, 

there must be a main directed teaching goal set by the social order; the composition of subjects 
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specified in the existing curricula; organizational methods and forms of work; educational tool. The 

last components are determined by the components of the technological base: telecommunications, 

computer technology, case technology and similar technical elements. Distinguish between distance 

education and distance learning. They are often confused, although these are completely different 

forms of teaching. Their main difference is that distance learning almost always involves effective 

interactivity. Distance education should be considered as a different and completely new form of 

learning. Distance learning has the same structure as full-time. Both educational opportunities are 

built according to the objectives and relevant content. But the way students present and interact with 

teachers is different from traditional options. The didactic framework, which consists of the basic 

principles of science, a systematic approach and individualization, and covers the system of education 

and professional competences, is the same as that of full-time education. A specific feature is the 

implementation that depends on the specific characteristics of the form of education, the capabilities 

of the information environment, the technical potential and other similar factors related to the Internet 

environment and its services. . The following can be distinguished from the above. Distance education 

is a part of the general education system, taking into account the possibility of continuous education 

and self-development. It should also be taken into account that there is a difference in the perception 

of distance learning as a system and as a process. Distance education as a system interacts and implies 

the existence of a set of structures that ensure the integrity of the educational process and the main 

content of the educational subject. Distance education as a process should ensure the continuity of 

training from a technical point of view, using innovative components of modern science and 

technology. Analyzing all forms of education, we came to the conclusion that there is a stage of 

pedagogical design of the educational direction, which includes all the main components such as 

educational technology, methods, forms. This also applies to distance learning. The tasks of this stage 

include the creation of a theoretical and practical scientific-professional base. But the oblique problem 

is that electronic textbooks, virtual laboratories, technical modern methods of control of current and 

turning point performance should be an electronic-technical component of creation. 

distance learning of any subject is determined by careful, detailed planning and organization 

of this process, self-organization of the student, and setting clear goals and tasks. Also, in this process, 

the provision of educational materials should not be excluded, as interaction and interaction between 

students and professors, group training. The presence of effective and reliable opinions allows 

students to receive information about his training in this field of knowledge. It is also necessary to 

take into account such an important aspect of distance learning as motivation. There are various 

techniques and tools to increase its level. A variety of methods and tools, as well as technologies and 

technical means, should be used in the development of distance education. If we consider the areas 

of distance education, we can distinguish the following directions, which are used for higher 

education and professional aspects of self-education: 

1. Vocational training and retraining; 

2. Improving the qualifications of professors and teachers in certain areas of knowledge; 

3. In-depth study of interesting thematic directions; 

4. Closing gaps in knowledge, skills; 

5. Basic courses of the main program for students who do not have the opportunity to continue 

to the university at all or for some time; 

6. Continuous education. 
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Depending on the learning objectives, approaches and implementation may vary and may 

differ in the level of interactivity. Methodology, selection of materials, technical tools implement the 

direction of the selected knowledge system, increase the level of integration and aspiration of the 

educational system. Analyzing data on distance education, it can be noted that the following training 

options have the most advanced and development prospects: 

a process based on interactive television; 

  training using telecommunications networks of various sizes; 

Use of electronic textbook technologies using the Internet. 

Currently, there is no clear definition of interactive television and a complete, unified description of 

the services that this system provides to its users. One of the reasons for this is the commercial 

approach to providing customized technical solutions that are not necessary or objective. The closest 

definition of interactive TV is as follows: digital television technologies transmitted over IP. This is 

a completely new television technology, its new generation. The equipment used in the application 

of this technology includes modern computers that meet the system requirements; specialized TV for 

this system; media players; Television systems with Smart TV technology; mobile devices. One of 

the main advantages of digital television technology is the interactive ability to provide customers 

with a variety of services (TV, personal video recording, electronic program guide, video on demand). 

In addition, the IP protocol allows providing not only video services, but also more advanced 

interactive and integrated services. One of the advantages of such a television, which can be widely 

used in all types of education, is the ability to use more than two sound channels for one video 

sequence, for example, in two different languages, as well as its interactivity (see help in video 

material communication and reminder in the form of options. view report). The advantage of teaching 

using this technology can also include the possibility of direct visual communication with the 

audience at a sufficient distance from the teacher. The disadvantage in this case is that it can be called 

a demonstration of any traditional profession (even using any innovative educational technologies). 

Attempts should be made to use such technologies to demonstrate the latest technologies or 

techniques, new knowledge, or to discuss relevant topics in the presence of eminent persons in these 

fields, to demonstrate unique activities or laboratory activities. This option of education has all the 

prospects of development, but at the moment it is very expensive. 

Taking into account the following option of distance education, we are approaching the use of the 

most common telecommunication technologies in the form of mail, teleconferences, regional 

networks and information sources of the Internet. These technologies are sufficiently developed and 

cheap. If we organize an educational system using these technologies, we should also use the latest 

telecommunications because it will improve the quality of education in general. A third method 

involves the use of CDs provided by e-textbooks and keynote presentations or their equivalent as a 

theoretical basis. The didactic possibilities of presenting such material are great for all forms of 

education and self-education, they exist both as a basis for theoretical knowledge and as a form of 

filling gaps. At the same time, the e-textbook has all the modern technical qualities necessary for the 

modern improvement of knowledge and skills, such as excellent knowledge content, interactivity and 

multimedia. This allows you to optimize distance learning. In general, the combination of all 

considered options allows to improve the quality of education in general, increase the level of 

motivation for self-education and personal development. It should be noted that the combination of 

methods and technologies gives a number of general advantages of the distance education system 
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over other forms. This system is highly effective compared to evening and part-time forms of 

education, because the quality of the material provided is high at a low cost. Another advantage is a 

more flexible schedule and shorter training period. In addition, this form of education allows you to 

combine education in different universities abroad and use different forms of education. One of the 

main advantages of this form of education is that students are independent of the geographical 

location of the university. Proven by practice, experience and sufficient experience, the content and 

quality of distance learning subjects and courses is much higher than other forms of education. 

Modern technologies and equipment ensure active participation of students in the educational process, 

allow us to control the pace and style of this process. The combination of audio recordings and video 

images creates a special interactive learning environment, the development of which enhances and 

increases students' interest in development and learning. Through the use of the latest interactive 

technologies and software, interactions and stakeholder support are more intense than in traditional 

forms of learning, while maintaining lasting relationships. is mounted. Thanks to the use of modern 

telecommunication systems, the exchange of knowledge and information is in some cases more 

effective than traditional training manuals. Analyzing all the information described above, it can also 

be noted that there are problems with distance education, but they are quite stable. The quality and 

effectiveness of this form of education directly depends on the teachers who conduct the lessons 

through the interactive network. These should be universal teachers with the latest pedagogical 

techniques, innovations in the field of information technology, ready to work in a unique information 

environment. At the solution stage, the question of assessing the knowledge of distance-educated 

students still remains. These problems, as mentioned earlier, lead to the problem of the lack of a 

regulatory framework for distance education. Taking into account the distance form of education, it 

is necessary to understand that a unique educational and informational interactive environment should 

be created, which is constantly updated and corresponds to the specific needs of the educational 

process. All types of electronic and networked information should be included, such as virtual 

libraries and databases, electronic manuals, virtual labs and classrooms, online consulting services, 

and other similar structures. If we consider the basis of distance learning, then we should talk about 

the presence of a teacher, a textbook and a student in this system, as in the traditional system. Also, 

the relationship between the teacher and the student should be established as one of the main and 

important factors of acquiring the knowledge system. From this we can conclude that the basis of 

distance education is the creation of a unique collection of subjects in an interactive form, the creation 

of a didactic base of distance education and training. We can conclude from this that the basis of 

distance education is the creation of a unique set of subjects in an interactive form, the creation of a 

didactic basis of distance education and the training of tutors (educational coordinators). Training of 

such teachers is one of the main ways to solve the problems of distance education. Extracurricular 

education is closer to traditional forms of education, because it means constant contact with teachers, 

students, the presence of all elements of traditional education, but provided with special forms. 

Therefore, we can conclude that this issue needs further research, practical experience and 

verification, research and implementation. All this leads to the realization of the importance of the 

above problems of distance education. It is necessary to improve and expand the use of distance 

education in the regions of Uzbekistan due to the great prospects of education in this region, the 

benefits that this system brings to the development of a smart and highly qualified society. 
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